SINGLE STOCK FUND

CUSTOMER HANDBOOK


FOREWORD
To our valued customers,


I am pleased to provide the first edition of the SSF Customer Handbook.  I felt that as we begin to implement SSF, we on the SSF Team needed to provide a quick reference guide to facilitate our support to you, the customer.  

This guide includes key phone numbers for problem resolution, the problem reporting process, and also introduces and explains the mission of the SSF National Operations Center that I have recently established here in Alexandria, VA.


The handbook will be updated periodically as new information becomes available.  The primary method of dissemination of the handbook is via the SSF web site at http://www.army.mil/ssf
Please address your comments, suggestions, and recommendations for improving this Handbook to the NOC at ssfnoc@hqamc.army.mil
Sue Baker

Director

Single Stock Fund
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